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BACKGROUND & OBJECTIVES

In autumn 2021, the Commission for Regulation of Utilities (CRU) appointed Ipsos to conduct research to collect the data needed to
determine a single Value of Lost Load (VoLL) for the all-island Single Electricity Market (SEM).

The requirement to calculate a new single VoLL based on consumer surveys is set out in legislation in Regulation (EU) 2019/943 of
the Clean Energy Package (CEP) and in the ensuing ACER methodology.

The research was conducted on an all Ireland basis, across domestic (households) and non-domestic (businesses) markets.

This report details the findings from both elements of the research.
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RESEARCH METHODOLOGY

DOMESTIC RESEARCH NON-DOMESTIC RESEARCH

» The VoLL Domestic Research was conducted online among a » The VoLL Non-Domestic Research was conducted using a
sample of 900 respondents in the Republic of Ireland and 350 mixed mode methodology (telephone and online) among a
respondents in Northern Ireland. sample of 454 businesses in the Republic of Ireland and 145

businesses in Northern Ireland.
» To be eligible to participate, respondents had to be

mainly/jointly responsible for paying the household electricity * Fieldwork took place between January and March 2022.
and to know the amount paid for their most recent electricity
bill. « Data was weighted to the known profile of businesses both
sides of the border using CSO data for the Republic of Ireland
» Fieldwork took place during January and February 2022. and NISRA (Northern Ireland Statistics Research Agency) data

for Northern Ireland.
» Data was weighted to the known profile of bill payers at the

analysis stage.
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WILLINGNESS TO PAY TO
AVOID ELECTRICITY SUPPLY
INTERRUPTION




:SST0 PAY TOAVOID ELEGIRICITY SUPPLYINTERRUPTION




DOMESTIC WINTER EVENING PEAK INTERRUPTION — SCENARIOS OVERVIEW ()

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO)

Total
€18.37
€18.15
—e—R0I 1 Hour Interruption
€15.06
NI 1 Hour Interruption

. €13.78 €13.19

—e—R0I 4 Hour Interruption ' €1998
: €11.35 :
—e—NI 4 Hour Interruption \
L
€8.29 €712
No Notice 1 Hour Notice 12 Hours Notice

An exchange rate of 1.18 was used to convert GBP to Euro for NI respondents as per the rate on xe.com on the morning of 12t July 2022.

Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (256), ROI 1hr & 1hr notice (183), ROI 1hr & 12hrs notice (149),NI 1hr & no notice (89), NI 1hr & 1hr notice (72), NI 1hr &
12hrs notice (51). ROI 4hr & no notice (333), ROI 4hr & 1hr notice (285), ROI 4hr & 12hrs notice (225), NI 4hr & no notice (127), NI 4hr & 1hr notice (108), NI 4hr & 12hrs notice (83).
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DOMESTIC WINTER EVENING PEAK INTERRUPTION — SCENARIOS OVERVIEW (Il

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO AND GBP)

NO NOTICE 1HRNOTICE 12HRSNOTICE
% % %
ROI 1HR INTERRUPTION €11.35 €8.29 €712

NI THR INTERRUPTION £10.69 £8.81 £7.69
ROI 4HR INTERRUPTION €18.37 €13.78 €13.19

NI 4HR INTERRUPTION £15.36 £12.74 £10.39

12hrs notice (51). ROI 4hr & no notice (333), ROI 4hr & 1hr notice (285), ROI 4hr & 12hrs notice (225), NI 4hr & no notice (127), NI 4hr & 1hr notice (108), NI 4hr & 12hrs notice (83).

Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (256), ROI 1hr & 1hr notice (183), ROI 1hr & 12hrs notice (149),NI 1hr & no notice (89), NI 1hr & 1hr notice (72), NI 1hr &
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DOMESTIC WINTER MIDDAY PEAK INTERRUPTION — SCENARIOS OVERVIEW ()

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO)

Total

€15.58

—e—ROI 1 Hour Interruption €13.39
NI 1 Hour Interruption €13.05 o— ——y

_, €1264

—e—RO0I 4 Hour Interruption €12.61

—e—NI 4 Hour Interruption €10.06 \

€11.41

€7.36

No Notice 1 Hour Notice

An exchange rate of 1.18 was used to convert GBP to Euro for NI respondents as per the rate on xe.com on the morning of 12t July 2022.
Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (195), ROI 1hr & 1hr notice (155), ROI 1hr & 12hrs notice (138),NI 1hr & no notice (84), NI 1hr & 1hr notice (67), NI 1hr & 12hrs

notice (53). ROI 4hr & no notice (281), ROI 4hr & 1hr notice (235), ROI 4hr & 12hrs notice (200), NI 4hr & no notice (120), NI 4hr & 1hr notice (100), NI 4hr & 12hrs notice (74).

10 — © Ipsos | 21-056848 | CRU Value of Lost Load Research | 15" July 2022

€6.42

12 Hours Notice




DOMESTIC WINTER MIDDAY PEAK INTERRUPTION — SCENARIOS OVERVIEW (Il

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO AND GBP)

NO NOTICE 1HRNOTICE 1 2HRS NOTICE
% %

ROI THR INTERRUPTION €10.06 €7.36 €6.42
NI THR INTERRUPTION £8.94 £7.33 £7.46
ROI 4HR INTERRUPTION €15.58 €12.61 €11.41

NI 4HR INTERRUPTION £11.04 £11.33 £10.69

12hrs notice (53). ROI 4hr & no notice (281), ROI 4hr & 1hr notice (235), ROI 4hr & 12hrs notice (200), NI 4hr & no notice (120), NI 4hr & 1hr notice (100), NI 4hr & 12hrs notice (74).

Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (195), ROI 1hr & 1hr notice (155), ROI 1hr & 12hrs notice (138),NI 1hr & no notice (84), NI 1hr & 1hr notice (67), NI 1hr &
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DOMESTIC WILLINGNESS TO PAY TO AVOID
H ECTRICITY INTERRUPTION — DETAILED ANDINGS
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DOMESTIC WINTER EVENING PEAK 1 HOUR INTERRUPTION - NO NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

ROI

TOTAL
(200

26%

AGHR €113

CONTRACTTYPE
DUA.  HLECTROTY
FUEL ONY  PREPAY
@10 (040 (150)

5% 26% 30%

18-34
(199
38%

AGE

VULNERABLLITY
NON-
VULNERABLE VULNERABLE
CUSTOMERS CUSTOMERS
@y 690

0,
5% 25%

€11.70  €1211

TOTAL
(350

23%

DUAL  BLECTRCITY
FUEL ONLY PREPAY
rzy (128 (200

1% D% oy

AGHR  €1263
AG.GBP  £1069

€108 €184  €1216
£1784  £1002  £10.29
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€12.55
£1062

22%

€1220
£1033

SOCIAL CLASS
55+ ABC1 C2DEF
(225) (617) (383
1% 28% OB9%

€9.11 €122 €146
SOCIAL CLASS
55+ ABC1 C2DEF
69 (199 (151)
29%
= B
€1349 €1535 .
£11.42 £12.9 £7.50

*Caution small base size
** Base size too small for reporting
An exchange rate of 1.18 was used to convert GBP to Euro for NI

respondents as per the rate on xe.com on the morning of 12t July 2022.




DOMESTIC WINTER EVENING PEAK 1 HOUR INTERRUPTION — 1 HOUR NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

18-34
(192

2%

AGE

35-54
483

19%

VULNERABLLITY
NON-
VULNERABLE VULNERABLE
CUSTOMERS CUSTOMERS
@y 690

32%
17%

CONTRACTTYPE

ROI DUAL  ELECTROTY
TOTAL R ONY  PRPAY
©00) 210) (640) (150)
19% 17% 18% 2
AGER €2 g8 B8 €08

CONTRACTTYPE

NI DUAL  ELECTROTY
TOTAL R OMY  PREPAY
(350 22" (128) (200)

28%

AGER  €1041 €281 €873 €111
AGGP  £881 £1084  £739  £941

14 — © Ipsos | 21-056848 | CRU Value of Lost Load Research | 15" July 2022

€11.85
£1003

35-54
(178

19%

SOCIAL CLASS
55+ ABC1  CDFF
(225) (617) (383
14% 20% 18%

€10 €85 €808

SOCIAL CLASS

55+ ABCI  CODEF
69 (199 (151)
5%

] -

€102
£8.65

€11.64
£710 £9.86 £726

*Caution small base size
** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.




DOMESTIC WINTER EVENING PEAK 1 HOUR INTERRUPTION — 12 HOURS NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay
CONTRACTTYPE AGE

SOCIAL CLASS VULNERABLLITY
NON_
ROI DUAL  ALECTRCTY VULNERABLE VULNERABLE
TOTAL FUEL ONY  PREPAY 1834 3554 55+ ABCT C2DEF CUSTOMERS CUSTOMERS
(900) (210) (640) (150) (199 (483) (225) (617) (383) @y (690)
16% e 1, 2P 26 e qay, 13%  16% %
AGBR €12 €3 €16 B84 €1019 €47 659 €798 €642 &6 €39
CONTRACTTYPE AGE SOCIAL CLASS VULNERABLLITY
NI DU ELECTRCTY NON-
TOTAL FUEL ONY  PREPAY 183 3554 55+ ABCT C2DEF VULNERABLE VULNERABLE
(350) 2 (128 (200 84 (178 69 (199 (151) CUSTOMERS CUSTOMERS
20%
22%
15% 17% 3% 11% 12% 19% 11%
e B I - AN
AGHR €08 €1070 €819 €946 €1048 €789 B34 €864
AGGBP  £769 006 594  £801 £887  £668  £7.06 £7 94 £7.30
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** Base size too small for reporting
An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.




DOMESTIC WINTER EVENING PEAK 4 HOUR INTERRUPTION —NO NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

ROI

TOTAL
(200

33%

AVGHR  €1837

CONTRACTTYPE

DUAL  ELECTRICITY

FURL ONLY PREPAY

10 (040 (150

31% 34% 34%

€195/  €1923  €1375

VULNERABLLITY
NON-
VULNERABLE VULNERABLE
CUSTOMERS CUSTOMERS
@y 690

34% 33%

TOTAL
(350

34%

¢H9% €923 €149
£355/  £1630  £12%4

AGHR €181
AVG.GBP  £15.36
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DUAL  BLECTRCITY
FUEL ONLY PREPAY
rzy (128 (200

3%

AGE
1834 3554
(192 483
47%
34%
€6%  €1664
AGE
1&34 35-54
(178
48%
. .
142 €719
£1816  £1458

31%

€16.28
£1381

SOCIAL CLASS
ABCI  C2DEF
©17) (383
ST 31%

€186  €1816

SOCIAL CLASS

ABCT  C2DEF
(199 (151)
48%
23%
€192 €160
£1630  £1365

*Caution small base size
** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.




DOMESTIC WINTER EVENING PEAK 4 HOUR INTERRUPTION — 1 HOUR NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

18-34
(199
38%

AGE

CONTRACTTYPE
ROI DUAL  ELECTRICITY
TOTAL FUEL ONLY PREPAY
(900) (210) (640) (150)
29% 5% 30% 32%
AGER  €1378 €1699  €1351  €11.%
CONTRACTTYPE
NI DUAL  ELECTRCITY
TOTAL FUEL ONLY PREPAY
(350) 7y (128 (200
31% 33% 7%
AGER  €1502 €730 €414  €1408
AG.GBP  £1274 0316 £1200 £11.9%5
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18—34

2%

€1923
£16.31

25%

€15.70
£13.32

SOCIAL CLASS VULNERABILITY
NON-
VULNERABLE VULNERABLE
95+ ABC1 C2DE- CUSTOMERS CUSTOMERS
(225) (17 (383 @7 (690
25% 32% 2700 32% 29%
€8.64 €8.52 €12.88 €10.75 €14.66
SOCIAL CLASS VULNERABILITY
NON-
55+ ABC1 C2DE- VULNERABLE VULNERABLE
68 (199 (151) CUSTOMERS CUSTOMERS
42%
2%
18%
L
€10.87 €14.82 €1541
£9.22 £1257 £13.07

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.




DOMESTIC WINTER EVENING PEAK 4 HOUR INTERRUPTION — 12 HOURS NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

CONTRACTTYPE AGE SOCIAL CLASS VULNERABLITY
N(]\I_
RO DUAL  ELECTROITY VULNERABLE VULNERABLE
TOTAL REL  ONY  PREAY 1834 354 5 MBI CODFF CUSTOMERS CUSTOMERS
(300) (210 (040) (130) (192 (483 (229) (617) (383 @’ (690
2A% 2% 2% 2% Db un o %% 0% A% 2%
AGER  €1319 €541 €278 €187 €091 €275 @7 €384 €1260 €072 €137
CONTRACT TYPE AGE SOCIAL CLASS VULNERABLITY
NI DU ELECTRCTY NON-
TOTAL RE  ONY  PREPAY 183  B54 5+ AT CODFF VULNERABLE VULNERABLE
850 o (2’ e & (79 @ a9 (s CUSTOMERS CUSTOVERS
0, 0,
- - 35% - 3%
17% 15%
HE mEm = N
AGER €225 47 €118 €N® €635 @YU €08 €15 €4l
AGGP  £1039 £1906  £949  £1012 £1387 84 £921 046 £1223

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.
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DOMESTIC WINTER MIDDAY PEAK 1 HOUR INTERRUPTION — NO NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

PREPAY
(150)

2%

18-34
(192

2%

AGE

VULNERABLLITY
NON-
VULNERABLE VULNERABLE
CUSTOMERS CUSTOMERS
@y 690

22% 20%

ROI
TOTAL
(900
21%
AGER  €1006
NI
TOTAL
(350
AGER €891
AGGBP  £75
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CONTRACT TYPE
DUAL  HECTRCTY
FUEL ONLY
(210 (640
21% 19%
€A €1164

CONTRACT TYPE
DUAL  HECTRCITY
RUEL ONLY
2 (128)

40%

21%

PREPAY
(200

€8.64 €10.18
£7.33 £8.64

€8.18
£6.94

€9.65
£8.19

€/.11
£6.54

8¢

12%

€0.75
£8.27

SOCIAL CLASS
ABCI  C2DEF
(617) (383
19% 23%

093 €056
SOCIAL CLASS
ABCI  CoDFF
(199 (151)
-26% 19%
€1059
£8.98 £5.88

*Caution small base size
** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI

respondents as per the rate on xe.com on the morning of 12t July 2022.



DOMESTIC WINTER MIDDAY PEAK 1 HOUR INTERRUPTION — 1 HOUR NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

18-34
(192

23%

AGE

35-54
483

18%

CONTRACTTYPE
ROI DUAL  ELECTROTY
TOTAL FRE ONY  PREPAY
©00 210 (640 (150
0,
17% 15% 15% 24
AGHER €736 €75 €4 673
CONTRACTTYPE
NI DUAL  ELECTRCITY
TOTAL REL  ONY  PREPAY
(350 2" (128) (200
35%
19% 17% 18%
AGHR €364 @887 @4 813
AGGRP 733 £752  £803 9690
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18-34
()
40%

-

€8.75
£742

35-54
(178

€8.20
£6.96

SOCIAL CLASS VULNERABILITY
NON-
VULNERABLE VULNERABLE
56+ ABCI  C2DEF CUSTOMERS CUSTOMERS
(29) ©17) (383 @7y 60
0 0 26%
12% 17% 17% 15%
€553 €827 68, €767 €159
SOCIAL CLASS VULNERABILITY
NON-
55+ ABC1  C2DEF VULNERABLE VULNERABLE
89 (199 (151) CUSTOMERS CUSTOMERS

21% 17%

11%

— I NAT AT
€9.02 €10.16 €/.05
£165 £8.62 £5.98

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.




DOMESTIC WINTER MIDDAY PEAK 1 HOUR INTERRUPTION — 12 HOURS NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

18-34
(192

19%

VULNERABLLITY
NON-
VULNERABLE VULNERABLE
CUSTOMERS CUSTOMERS
@y 690

23%
13%

CONTRACTTYPE
RO DUAL  ELECTRICTY
TOTAL FUEL ONLY PREPAY
(900 (210 (040 (150
0,
15% 15% 13% 23%
AGER €642 €6.31 €6.59 €6.16
CONTRACTTYPE
NI DUAL  ELECTRICTY
TOTAL FUEL ONLY PREPAY
(3%0) 7y (129 (200
28%
15% 15% 14%
AGHER €879 €1093 €10.80 €711
AVG.GBP  £746 £9.27 £9.16 £6.03
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18-34

29%

€/.70
£6.53

AGE SOCIAL CLASS
35-54 5+ ABC1 C2DE
(483 (229 (©17) (383
6% 110 15%  15%
€6.15 €5.25 €748 €553
AGE SOCIAL CLASS
35-54 55+ ABC1 C2DE
(178 68 199 (151)
12% 11% 17% 14%
I ] -
€951 €0.58 €10.05
£8.07 £8.13 £8.53 £6.32

*Caution small base size
** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI

respondents as per the rate on xe.com on the morning of 12t July 2022.



DOMESTIC WINTER MIDDAY PEAK 4 HOUR INTERRUPTION —NO NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

18-34
(192

3%

AGE

CONTRACT TYPE
RO DUAL  ELECTROITY
TOTAL RE  ONY  PREAY
(00 10 (640 (150
29% 7% % 3
AGER  €1558 €442 €168 €135
CONTRACT TYPE
NI DAL ELECTROTY
TOTAL REL  ONY  PREPAY
(350 & (128) 200
4% Wh % gy,
AGER  €1301 €1683 €131 €124
AGGP  £11.04 £1427  £1112  £1055
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18—34

48%

SOCIAL CLASS VULNERABLITY
NON-
VULNERABLE VULNERABLE
55+ ABCI  C2DFF CUSTOMERS CUSTOMERS
229) (17) (383 @y 690
3% 3%  o7% 0% 8%
€1385 €538  €1580 €1237 €163
SOCIAL CLASS VULNERABLITY
NON-
55+ ABCI  C2DFF VULNERABLE VULNERABLE
83 (19 (151 CUSTOMERS CUSTOMERS

290 " 32% 42% 7%

€17.90
£15.18

€1 1.39
£9.66

€10.58 €13.18 €12.81
£8.97 £11.18  £1086

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.




DOMESTIC WINTER MIDDAY PEAK 4 HOUR INTERRUPTION — 1 HOUR NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

CONTRACT TYPE AGE SOCIAL CLASS VULNERABLLITY
NON_
ROI DUAL  ELECTRICITY VULNERABLE VULNERABLE
TOTAL FUEL ONY  PREPAY 1834 3554 55+ ABCT CoDEF CUSTOMERS CUSTOMERS
(900) (210) (640) (150) (192 (483 (225) (617) (383 @y (690)
0
25% 23% 23% 3% L 26% 17 26% 23% 52 23%
0
AGRR €126 €1378  €1287  €1072 €597 €304 €864 €1325 €120 €115 €133
CONTRACT TYPE AGE SOCIAL CLASS VULNERABLLITY
NI DU ELECTRCTY NON-
TOTAL FUEL ONY  PREPAY 1834 3554 55+ ABCT C2DEF VULNERABLE VULNERABLE
(350) 2 (128 (200 84 (179 ©9) (199 (151) CUSTOMERS CUSTOMERS
36%
27% 29% 5% 23% 23% 20%
AGHR  €1336 €1557 €12.11 €13.81 €1835 €967 €1204 €1260  €1453
AG.GBP  £1133 £1320 £1027 £ £1556 £10.21 £1069  £123

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.
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DOMESTIC WINTER MIDDAY PEAK 4 HOUR INTERRUPTION — 12 HOURS NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

CONTRACTTYPE AGE

ROI DUAL  ELECTROTY
TOTAL L OMY  PREPAY 1834 354
©00) 210) (640) (150) (192 (483

0,

21% 21% 20% 2% 25% 24%
AGER €141 €1213 €115  €1040 €1378 €204
CONTRACT TYPE AGE

NI DUA  ELECTRGTY
TOTAL R ONY  PREPY 183 354
(350 22" (128) (200) (2 (178

31 3%

21% -° 23% 19% . 6%
AGER  €1261 154 €123 €11.23 €1468 €10.60
ANGGP  £1069 £182%  £1046  £952 £1245  £899
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SOCIAL CLASS VULNERABLITY
NON_
VULNERABLE VULNERABLE
55+ ABCI  C2DFF CUSTOMERS CUSTOMERS
(229) (017) (383 @r (690
20%
7% 28% 0% S 2%
85 €1226 €065 €080 €179
SOCIAL CLASS VULNERABLITY
NON-
55+ ABCI  CODF VULNERABLE VULNERABLE
8 199 (150 CUSTOMERS CUSTOMERS
20% 27% 6%
€1247 €12 €14.5o
£1057 P60 £1229

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert GBP to Euro for NI
respondents as per the rate on xe.com on the morning of 12t July 2022.




RESEARCH HIGHUGHTS — DOMESTIC RESEARCH

« Atthe overall level, the data shows that bill payers are willing to pay more to avoid a winter 4 hour interruption than to avoid a 1
hour interruption, either in the evening or at midday.

» The average amount domestic bill payers are willing to pay to avoid electricity supply interruptions declines as the notice period
of the interruption increases.

 The highest average amounts that domestic bill payers are willing to pay to avoid an interruption are €18.37 in the Republic of
Ireland and £15.36 in Northern Ireland. In both regions the highest amount would be paid to avoid a winter 4 hour interruption
to electricity supply in the evening, with no notice.

» There are no statistically significant differences in the proportion of bill payers willing to pay to avoid interruption in the Republic
of Ireland compared to Northern Ireland across all scenarios, with the exception of a winter 4 hour midday interruption with no
notice. In this scenario a significantly higher proportion of billpayers in Northern Ireland (34%) were willing to pay than in the
Republic of Ireland (29%).

« When it comes to demographics, those aged 18-34 are more likely to be willing to pay to avoid an interruption than any other
age cohort, regardless of the scenario. In addition, the average amounts that 18-34s are willing to pay are higher than for other
age cohorts, particularly in the Republic of Ireland. These patterns were also observed in Northern Ireland, with the exception of
a winter evening 1 hour interruption with no notice and all winter midday 1 hour interruptions, in which those aged 55 and over
are willing to pay more than any other age cohort.
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NON-DOMESTIC WINTER EVENING PEAK INTERRUPTION — SCENARIOS OVERVIEW ()

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO)

Total

€279.49
—e—R0I 1 Hour Interruption

NI 1 Hour Interruption

—e—ROI 4 Hour Interruption €197.25 €184.66
. > €181.3
—e—N| 4 Hour Interruption €168.93
€105.00
€84.81
No Notice 1 Hour Notice 12 Hours Notice

An exchange rate of 1.18 was used to convert GBP to Euro for NI respondents as per the rate on xe.com on the morning of 12t July 2022.

Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (82), ROI 1hr & 1hr notice (60), ROI 1hr & 12hrs notice (54),NI 1hr & no notice (30), NI 1hr & 1hr notice (27), NI 1hr &
12hrs notice (17). ROI 4hr & no notice (112), ROI 4hr & 1hr notice (90), ROI 4hr & 12hrs notice (71), NI 4hr & no notice (33), NI 4hr & 1hr notice (32), NI 4hr & 12hrs notice (23).
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NON-DOMESTIC WINTER EVENING PEAK INTERRUPTION — SCENARIOS OVERVIEW (]l

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO AND GBP)

R oonE RN spNOTCE
ROl THR INTERRUPTION €197.25 €184.66 €84.81

NI THR INTERRUPTION £108.67 £66.18 £66.58
ROl 4HR INTERRUPTION €279.49 €181.34 €105.00

NI 4HR INTERRUPTION £143.21 £122.50 £112.75

Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (82), ROI 1hr & 1hr notice (60), ROI 1hr & 12hrs notice (54),NI 1hr & no notice (30), NI 1hr & 1hr notice (27), NI 1hr &
12hrs notice (17). ROI 4hr & no notice (112), ROI 4hr & 1hr notice (90), ROI 4hr & 12hrs notice (71), NI 4hr & no notice (33), NI 4hr & 1hr notice (32), NI 4hr & 12hrs notice (23).
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NON-DOMESTIC WINTER MIDDAY PEAK INTERRUPTION — SCENARIOS OVERVIEW ()

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO)

Total

—e—R0I 1 Hour Interruption €€22213 822

—e €241.40

NI 1 Hour Interruption €206.29

€209.94 — ——
—o—R0I 4 Hour Interruption €171. £193.42
—e—N| 4 Hour Interruption gfg%
No Notice 1 Hour Notice 12 Hours Notice

An exchange rate of 1.18 was used to convert GBP to Euro for NI respondents as per the rate on xe.com on the morning of 12t July 2022.

Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (145), ROI 1hr & 1hr notice (129), ROI 1hr & 12hrs notice (91),NI 1hr & no notice (43), NI 1hr & 1hr notice (35), NI 1hr
& 12hrs notice (28). ROI 4hr & no notice (207), ROI 4hr & 1hr notice (178), ROI 4hr & 12hrs notice (143), NI 4hr & no notice (49), NI 4hr & 1hr notice (45), NI 4hr & 12hrs notice (31).
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NON-DOMESTIC WINTER MIDDAY PEAK INTERRUPTION — SCENARIOS OVERVIEW (1)

Average Amount Willing to Pay to Avoid Interruption in Given Scenario (EURO AND GBP)

NO NOTICE 1HRNOTICE 12HRSNOTICE
% % %
ROI 1HR INTERRUPTION €209.94 €171.88 €140.26

NI 1THR INTERRUPTION £116.69 £114.87 £112.67
ROl 4HR INTERRUPTION €243.26 €193.42 €155.92

NI 4HR INTERRUPTION £204.99 £174.87 £204.63

& 12hrs notice (28). ROI 4hr & no notice (207), ROI 4hr & 1hr notice (178), ROI 4hr & 12hrs notice (143), NI 4hr & no notice (49), NI 4hr & 1hr notice (45), NI 4hr & 12hrs notice (31).

Base: All respondents willing to pay in given scenario. ROI 1hr & no notice (145), ROI 1hr & 1hr notice (129), ROI 1hr & 12hrs notice (91),NI 1hr & no notice (43), NI 1hr & 1hr notice (35), NI 1hr
30 - © Ipsos | 21-056848 | CRU Value of Lost Load Research | 151 July 2022 M




NON-DOMESTIC WILLINGNESS TO PAY TOAVOID
H ECTRICITY INTERRUPTION — DETAILED ANDINGS

Ipsos



NON-DOMESTIC WINTER EVENING PEAK 1 HOUR INTERRUPTION - NO NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE (BASED ONMIC)
ROl DUL  ELECTROTY SVAL  MEDUM  LARGE
TOTAL SERICES  DISTRBUTION INDUSTRY CONSTRUCTION R ONY BUSNESSES BUSNESSES BUSINESSES
(@4 (244) (78) 34 ©9) (79 @379 9 (132 ©3
28%
18% 1% 2P 2k 7 8% 16%
AGHR  €19725 E13412  €B2T €518 €5 €717 1651 G135 €881 €1.26735
MARKET SECTOR CONTRACT TYPE CONTRACT TYPE (BASED ON MIC)
N AGR- DUL  ELECTROTY
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION R ONY SVAL  MDUM ARG
(145) 83 (13" (34 (15" o0y (125 BUSINESSES BUSNESSES BUSNESSES
279% o7%
20% 18% 16% i 0 21% 20%
HRAG  €12823 §537  ©1261 €1%97  €13245 £13453 “Caution smallbase size
GBPAVG.  £10867 540  £18018  £16693  £11225 T30 150 * Base size too small for reporiing

An exchange rate of 1.18 was used to convert
32 " GBP to Euro for NI respondents as per the rate
— © lIpsos | 21-056848 | CRU Value of Lost Load Research | 15% July 2022 on xe.com on the morning of 12t July 2022.




NON-DOMESTIC WINTER EVENING PEAK 1 HOUR INTERRUPTION — 1 HOUR NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE BASED ON MIC)
RO| DUAL  ELECTRCITY SMALL MEDIUM LARGE
TOTAL SERVICES  DISTRBUTION  INDUSTRY CONSTRUCTION FURL ONLY BUSINESSES  BUSINESSES  BUSINESSES
(454) (244) (78 34" ©9 (79 @379 29" (132 ©3
21% . .
13% 14% 8% 199, 14% 13% 13% 15% 15%
AGER  €18466 €81.12 €11101 1194  €36859 €909  €16506 €94.09 €8878  €152598
MARKET SECTOR CONTRACT TYPE CONTRACT TYPE (BASED ONMIC)
NI AGR- DUAL  ELECTRCITY
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION FUBL ONLY SMALL MEDIUM LARGE
(145) 83 (13 (34 (19 (0 (125 BUSINESSES BUSINESSES  BUSINESSES
26%
19% 20% . 20% 19% ’ 18%
[ Bl == B [ e e
AVG El.R €7813 €4694 €23612 €5511 €20815 €6223 €81 46 *Caution small base size
AG.GBP  £66.18 £3976  £20000 £46.67 £176.27

£52.70 £68.99 ** Base size too small for reporting
An exchange rate of 1.18 was used to convert
33 - ©|lpsos | 21-056848 | CRU Value of Lost Load Research | 151 July 2022 GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022




NON-DOMESTIC WINTER EVENING PEAK 1 HOUR INTERRUPTION — 12 HOURS NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

CONTRACT TYPE (BASED ON MIC)

SMALL  MEDUM LARGE
BUSINESSES  BUSINESSES  BUSINESSES

) (139 @3

o 1% 14%

MARKET SECTOR
ROI TOTAL SFRVICES  DISTRBUTION INDUSTRY CONSTRUGTION
(454 (44 (79 34" ©8
12% 10% 14% 17% 14%
AGHER €848 €53 €550  €13142  €8047
NI MARKET SECTOR
AGR-
TOTAL SFRVICES CONSTRUCTION CULTURE  PRODUCTION
(149 63 (13" 34" (19"
19%
12% 11% 13% 10% .
] mn B . -
AGHR  €7862 E4786  €11809  €5748  €208.18
AG.GBP  £6658 £4053  £10000  £4867  £17627
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CONTRACT TYPE
DUAL  ELECTROTY
FE  ONY
(79 (79
€214 €786
CONTRACT TYPE
DU  ELECTROTY
RE  ONY
@0 (129)
1% 11
]
€094 €570
ERE  £125

CONTRACT TYPE (BASED ON MIC)

SMALL  MEDUM LARGE
BUSNESSES BUSINESSES - BUSINESSES

N/A™ NA™ NA™

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert
GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022.




NON-DOMESTIC WINTER EVENING PEAK 4 HOUR INTERRUPTION —NO NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR
ROI TOTAL SERVICES  DISTRBUTION  INDUSTRY CONSTRUCTION
@44 (244) ) 34" (¢3)
14%
AVGHR  €27949 €19061 €18452 €653 - €464.32
NI MARKET SECTOR
AGR-
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION
(149 ©3 (13* 34" (19"
23% 24% 2%

AGER  €169.15 €17386 €23629 €11607 €26766
AG.GBP  £14321 £14720  £20000 £226.55

35 - ©lpsos | 21-056848 | CRU Value of Lost Load Research | 151 July 2022

€15057  €17269
£12745  £146.14

CONTRACT TYPE
DUAL  ELECTRCITY
FUEL ONLY
(79 879
38%
22%
€30448  €7140
CONTRACT TYPE
DUAL  HLECTRCITY
FURL ONLY
0r (129)

22%

CONTRACT TYPE (BASED ON MIQ)

SMALL  MEDUM LARGE
BUSINESSES  BUSINESSES  BUSINESSES
) (139 @3

33%

23% 18%

€10452 €19%6.79 €1,62688

CONTRACT TYPE (BASED ON MIC)

SMALL  MEDUM LARGE
BUSNESSES BUSINESSES - BUSINESSES

NA™ NA™ N/A™

Caution small base size
* Base size too small for reporting
An exchange rate of 1.18 was used to convert

. . .
. : .

GBP to Euro for NI respondents as per the rate

on xe.com on the morning of 12t July 2022.




NON-DOMESTIC WINTER EVENING PEAK 4 HOUR INTERRUPTION — 1 HOUR NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR
ROI TOTAL SFRVICES DISTRBUTION INDUSTRY CONSTRUCTION
(454 (44 (79 34" ©8
0 22% 0
20% b ™ 2 20%
AGER  €18134 €353  €15363  €B8481  €341.99
MARKET SECTOR
NI AGR
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION
(145 63 (13" 4" (19"
299, 25% % 21% 21%
AGER  €14475 €13543  €1297
AGGBP  £12250 £11461  £18018 £76.64 £257.76
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CONTRACT TYPE
DUAL  BLECTRCITY
FUEL ONLY
(79 679
28%
18%
€16268  €186.66
CONTRACT TYPE
DUAL  HECTRCITY
FUEL ONLY
@ (129)
27 21%

€15284  €14332
£12032  £121.%6

CONTRACT TYPE (BASED ON MIQ)

SMALL  MEDUM LARGE
BUSINESSES  BUSINESSES  BUSINESSES
) (139 @3

33%
19% 17%

€14942  €12212  €1,507.26

CONTRACT TYPE (BASED ON MIC)

SMALL  MEDUM LARGE
BUSNESSES BUSINESSES - BUSINESSES

NA™ NA™ N/A™

Caution small base size
Base size too small for reporting
An exchange rate of 1.18 was used to convert

. . .
*% 1 1

GBP to Euro for NI respondents as per the rate

on xe.com on the morning of 12t July 2022.




NON-DOMESTIC WINTER EVENING PEAK 4 HOUR INTERRUPTION — 12 HOURS NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

CONTRACT TYPE
DUAL  EECTRCITY
FUEL ONLY
™ e
21% 15%

€10444  €10514

CONTRACT TYPE (BASED ON MIC)

SMALL  MEDUM LARGE
BUSINESSES  BUSINESSES  BUSINESSES

) (139 @3

17% 16% 19%

MARKET SECTOR
ROI TOTAL SERVICES  DISTRBUTION  INDUSTRY CONSTRUCTION
454 (244 (78 (34 @9
16% 16% 14% 18% 16%
AGER €105 €424 €546  €0712  €11534
MARKET SECTOR
NI AGR-
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION
(149) @3 (137 &7 (15"
21%
AGER  €13326 €11902 €118.18 €102.82 €304.64

AVG.GBP  £11275 £100./0  £100.00 £87.00 £25/.76

37 - ©lpsos | 21-056848 | CRU Value of Lost Load Research | 151 July 2022

CONTRACT TYPE
DUAL  HECTRCITY
FUEL ONLY
(0" (129)
22%

15%
B ==

€16216  €127.26

£13721  £10768

CONTRACT TYPE (BASED ON MIC)

SVAL  MEDUM LARGE
BUSINESSES BUSINESSES - BUSINESSES

N/A™ NA™ NA™

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert
GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022.




NON-DOMESTIC WINTER MIDDAY PEAK 1 HOUR INTERRUPTION — NO NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE BASED ON MIC)
ROI DUAL  ELECTRCITY SMALL MEDIUM LARGE
TOTAL SERVICES  DISTRBUTION  INDUSTRY CONSTRUCTION FUEL ONLY BUSNESSES  BUSINESSES  BUSINESSES
@54 44 5% ) B4 (98) (79 879 9 (139 ©3)
45% 0
32% 26% ooy 20% P,
AVGER €099 €12004  €10947 €33746  €484.13 €337.74  €17481 €11046  €16652  €928.36
MARKET SECTOR CONTRACT TYPE CONTRACT TYPE (BASED ONMIQ)
NI AGR- DUAL  ELECTRICITY
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION FUEL ONLY SMALL  MEDUM LARGE
(145 63 13" 34" (15" 0 (125 BUSINESSES BUSINESSES  BUSINESSES
48%
33% 7% 31%
10%
- - — - - AT N N
AVG.EUR €13791 €66 16 €139.96 €10048 €887.50 €11565 €141.27 *Caution _small base size _
AGGEP  £11669 Bia40 8600 £75074 780 £l jmmesmiosmlmons
38 - © Ipsos | 21-056848 | CRU Value of Lost Load Research | 151 July 2022

GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022.




NON-DOMESTIC WINTER MIDDAY PEAK 1 HOUR INTERRUPTION — 1 HOUR NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE BASED ON MIC)
RO DUAL  HECTRCTY SMALL MEDIUM LARGE
TOTAL SERVICES  DISTRBUTION  INDUSTRY CONSTRUCTION FUEL ONLY BUSINESSES  BUSINESSES  BUSINESSES
(@4 (44) ) 34" (¢3) (6) 379 @9y (132 (03
40% 39%
A 34% 34%
28% 25% 52k 25% 27% 25%

AGHR  €171.88 €87.00 €6/13  €28/68  €4/032

€30928  €140.01 €152.86 €190  €1,01340
MARKET SECTOR CONTRACT TYPE CONTRACT TYPE BASED ON MIC)
NI AGR- DUAL  ELECTRCITY
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION FUEL ONLY SVALL  MEDUM LARGE
(145 83 (13" 34" (19* 0" (129 BUSINESSES BUSINESSES - BUSINESSES
24% 0%

2%

25% 24%

NA™ NA™ N/A™
AGEHR  €13583 €B716 €91.HA €91 64 €879 €119.56
AVG.GBP  £11487

. €1 3828 *Caution small base size
£717.75 £744.10 £101.10

. £116.93 ** Base size too small for reporting
An exchange rate of 1.18 was used to convert
39 - ©Ipsos | 21-056848 | CRU Value of Lost Load Research | 151 July 2022 GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022




NON-DOMESTIC WINTER MIDDAY PEAK 1 HOUR INTERRUPTION — 12 HOURS NOTICE

% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

CONTRACT TYPE (BASED ON MIQ)

SMALL  MEDUM LARGE
BUSINESSES  BUSINESSES  BUSINESSES

) (139 @3

24% 2% 0%

€162.28 €430 €859

MARKET SECTOR
ROI TOTAL SFRVICES DISTRBUTION  INDUSTRY CONSTRUCTION
(454) (44 (78 34" ©9
36%
20% 19% 22% 15%
AGHER  €14026 €650  €8733  €8400  €37748
MARKET SECTOR
NI AGR-
TOTAL SFRVICES CONSTRUCTION CULTURE  PRODUCTION
(149 63 (13" 34" (19"
0% 23% 23%

AGHR  €13323

€50.63 €11826 €6356 €94092
AVG.GBP  £11267

£42.81 £100.00 £563.75 £803.19
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CONTRACT TYPE
DUA  ELECTROTY
FUEL ONLY
(79 379
24% 19%
€29 €72
CONTRACT TYPE
DUAL  ELECTROTY
FUEL ONLY
0" (129
20% 0%

€14090
£6834 £119.15

CONTRACT TYPE (BASED ON MIQ)

SMALL  MEDUM LARGE
BUSNESSES BUSINESSES - BUSINESSES

NA™ NA™ N/A™

*Caution small base size

** Base size too small for reporting

An exchange rate of 1.18 was used to convert
GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022.




NON-DOMESTIC WINTER MIDDAY PEAK 4 HOUR INTERRUPTION — NO NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE BASED ON MIC)
ROl DUAL  ELECTRCTY SVAL  MEDLIM  LARGE
TOTAL SERVICES DISTRBUTION INDUSTRY CONSTRUCTION AUEL ONLY BUSINESSES BUSINESSES BUSINESSES
(454) (244) (78 34" ©9 (79 @379 29" (132 ©3
58% 60%
46% 44% 42% 42% 43% 50% 49% -

AGHER €432 €16234  €2115 €94 €45635

€36273  €21256 €05961  €21250  €1080.10

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE (BASED ON MIC)
NI AGR- DUAL  ELECTRICITY
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION FUEL ONLY SMALL  MEDUM LARGE
(145 63 13" 34" (19" 20" (125 BUSINESSES BUSINESSES - BUSINESSES
" e R

29% 33% A%
[ ]

AGER €423 €16032 €33128 €125  €97533 €42019  €21639 Coution sl bace sie
AGGBP  £20499 £13661  £28021  £12004  £82483 £36207  £18300

** Base size too small for reporting
An exchange rate of 1.18 was used to convert
41 - © Ipsos | 21-056848 | CRU Value of Lost Load Research | 15 July 2022 GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022.

\ /o NA™ N/A™




NON-DOMESTIC WINTER MIDDAY PEAK 4 HOUR INTERRUPTION — 1 HOUR NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE BASED ON MIC)
ROI DUAL  ELECTRCITY SVAL  MEDUM  LARGE
TOTAL SERVICES  DISTRBUTION  INDUSTRY CONSTRUCTION FUEL ONLY BUSINESSES BUSINESSES  BUSINESSES
(@A) (244) (78 4" 98 (79 @79 9" (132 ©3
53% % 51% %
39% 8% 40% » 49% 57, 47%
o 27%
AGER  €19342 €11846  €13061  €30011  €456.86 5054  €17721 €17794  €1258)  €1,118.14
MARKET SECTOR CONTRACT TYPE CONTRACT TYPE (BASED ON M)
NI AGR- DUAL  ELECTROITY
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION FUEL ONLY SMAL  MEDUM  LARGE
(145 83 (13 B4 (15* Q0" (125 BUSINESSES BUSINESSES  BUSINESSES
. 45%
31% 35% 29% o7% 32%

B B B
- NA NA N/A

AGER  €20684 €12538  €6244  €12491  €95362 €8523  €19750 *Caution small base size
AVG.GBP £17490 £106.02 £221 91 £105.62 £806.33 £241.18 £167.00 ** Base size too small for reporting
42 - © Ipsos | 21-056848 | CRU Value of Lost Load Research | 151 July 2022 GBP to Euro for NI respondents as per the rate

An exchange rate of 1.18 was used to convert

on xe.com on the morning of 12t July 2022.



NON-DOMESTIC WINTER MIDDAY PEAK 4 HOUR INTERRUPTION — 12 HOURS NOTICE
% Willing to Pay to Avoid Interruption & Average Amount Willing to Pay

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE BASED ON MIC)
RO DUAL  ELECTRICITY SVALL MEDIUM LARGE
TOTAL SERVICES  DISTRBUTION  INDUSTRY CONSTRUCTION FUEL ONLY BUSINESSES  BUSINESSES  BUSINESSES
(@4 (44) ) 34" (¢3) (6) 379 @9y (132 (03
42%
, 37% 37% . . 36%
32% 30% 2% 30% 4% 25%

AGHR €159 €105.60 €9347 €14829  €35461

€12499  €141.19 €224.55 €98.18 €496.59

MARKET SECTOR CONTRACT TYPE CONTRACT TYPE (BASED ON MIC)
NI AGR- DUAL  ELECTRICITY
TOTAL SERVICES CONSTRUCTION CULTURE  PRODUCTION FUEL ONLY SMALL  MEDUM LARGE
(145 63 13" 34" (19" 20" (125 BUSINESSES BUSINESSES - BUSINESSES
0% 27%

2%
- - 6% 1% 14% -° 21%
AGHR €197 €146 €M623  €12460  €13518 G113 €314 atton s e i
AGGP  £20463 P35  £37742  £10530  £1506093 £26335  £19570

** Base size too small for reporting
An exchange rate of 1.18 was used to convert
43 - © Ipsos | 21-056848 | CRU Value of Lost Load Research | 15" July 2022 GBP to Euro for NI respondents as per the rate
on xe.com on the morning of 12t July 2022.

\ /o NA™ N/A™




RESEARCH HIGHLIGHTS — NON-DOMESTIC RESEARCH

 Inline with the Domestic Research, non-domestic customers are willing to pay more to avoid a winter 4 hour interruption than
to avoid a 1 hour interruption, either in the evening or at midday.

» The average amount that non-domestic customers are willing to pay to avoid electricity supply interruptions also declines as the
notice period of the interruption increases.

 Perhaps unsurprisingly, a winter midday 4 hour interruption with no notice results in the highest proportion of non-domestic
customers being willing to pay to avoid interruption; 46% in the Republic of Ireland and 34% in Northern Ireland, with small
(50%) and medium (49%) businesses being more likely to pay in this scenario in the Republic of Ireland than large businesses
(33%). In Northern Ireland, the average amount that non-domestic customers are willing to pay to avoid this interruption is
higher than for any other scenario at £204.99.

 In the Republic of Ireland, a winter evening 4 hour interruption with no notice results in the highest average amount that non-
domestic customers are willing to pay to avoid interruption at €279.49.

 Large businesses in the Republic of Ireland are also willing to pay significantly more than all other non-domestic cohorts to

avoid interruptions to electricity supply, with the average amount that they are willing to pay peaking at €1,626.88 for a 4 hour
evening interruption with no notice.
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APPENDIX —ADDITIONAL FINDINGS
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DOMESTIC DEMOGRAPHIC PROFILE — REPUBLIC OF IRELAND

GENDER AGE REGION SOCIAL CLASS
% % % %
18-24
g
DUBLN 28
MALE 3544 23
ROL
45-54
55-64 MUNSTER
FEMALE 48
65+ 23 CONNAULSTER 19

Base: All ROI respondents: 900
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DOMESTIC DEMOGRAPHIC PROFILE — NORTHERN IRELAND

GENDER AGE
% %
18-24
2534 -
MALE
3544 21
FEMALE 46

Base: All NI respondents: 350
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SOCIAL CLASS
%

Ipsos



Domestic - Responsibility for Paying Household
Electricity Bill

o

s T

— |
TS il w g

Mainly Responsible 68 7
Jointly Responsible 32 23
o -
Q.A First of all, which of the following best applies to you?

Base: All respondents
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Domestic Electricity Bill Payment Type

Bill Pay 83 41
Prepay 17 59
22

Are you a Bill pay or Prepay/PAYG electricity customer?
All respondents

-
—
—
- =
=
—
"
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FOPRA ¥ o

Domestic Electricity Bill Type

T ‘
Wnﬂ\m&lum

Dual Fuel 27 19
Electricity Only /3 81
Q.C And are you a dual fuel energy customer (gas and electricity combined) or an electricity

only customer?
Base: All respondents
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Domestic Registered Customer Type

-

Vulnerable
Not Vulnerable 92 92
Not sure 1 -
Q.28 Are you registered with your electricity supplier as a ‘vulnerable customer’ due to

you or a member of your household being dependent on medical equipment or
being particularly vulnerable to electricity disconnection for other reasons?
Base: All bill pay respondents 749 ROI/151 NI
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Month kwh kWh price
"l.nnu.uy 562.81 QO 1--"
February 497,25 0,23]
March 385,23 0,22
April 412,47 0,24
May 489,22 0,24
June 517,49 0,21
July | 568,22 0,21
August | 521,47 0,22
September| 498,41 0,23
October 491?2_ o
November | ’451,22

December 7501,13

Total current electric charges



DOMESTIC ELECTRICITY PROVIDER

Republic of Ireland

Electric Ireland 45
Bord Gais Energy 17
Energia 14
SSE Alirtricity 9
Prepay Power 8
Panda Power 3
Flogas 2
Pinergy 1
Bright Energy )
Iberdrola *
Waterpower )
Not stated 1
Q.10 Who is your current electricity provider?

Base: All prepay electricity customers 900 ROI/350 NI
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Northern Ireland

(350)

Power NI

SSE Airtricity
Budget energy
Electric Ireland
Click energy
Bright energy

Go Power
Not stated

%
45
20
10
13

* | % —k
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DOMESTIC DUAL FUEL - AVERAGE MONTHLY AMOUNT PAID FOR LAST BILL

REPUBLIC OF NORTHERN | |
IRELAND IRELAND ~ 8

€85.62 £65.18"

Q.7a How much was the amount to be paid for your last dual fuel energy bill?
Q.7c And what was the billing period that this amount of (SHOW AMOUNT FROM Q.7B) was for?
Base: All dual fuel customers 210 ROI/22* NI
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DOMESTIC DUAL FUEL BILLING PERIOD

REPUBLIC OF IRELAND NORTHERN IRELAND
210) (22)*

4% 3 MONTHS - 20%

6 MONTHS I 3%

3 MONTHS

6 MONTHS

‘ *

Q.7c And what was the billing period that this amount of (SHOW AMOUNT FROM Q.7B) was for?
Base: All dual fuel customers 210 ROI/22* NI
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DOMESTIC ELECTRICITY ONLY - AVERAGE MONTHLY AMOUNT PAID FOR LAST BILL

REPUBLIC OF NORTHERN | |
IRELAND IRELAND ~&

€113.48 £99.01

Q.8a How much was the amount to be paid for your last electricity bill?
Q.8c What was your electricity consumption on this bill for (SHOW AMOUNT RECORDED AT Q8.a)?
Base: All electricity only customers 540 ROI/ 128 NI
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DOMESTIC ELECTRICITY ONLY BILLING PERIOD

Republic of Ireland NORTHERN IRELAND

(540) (128)
1month [ 13%
2months | -

3 months I 3%

Less than 1 month 2%

1 month - 24%
4 months | *
12 months | 1% 2 months 10%
Other |1%
3 months 65%

Not stated

Q.8b And what was the billing period that this amount of (SHOW AMOUNT FROM Q.8a) was for?
Base: All electricity only customers 540 ROI/128 NI
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DAY CUSTOMERS
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DOMESTIC PRE-PAY AVERAGE WEEKLY TOP UP COST

REPUBLIC OF NORTHERN | |
IRELAND IRELAND — &

=31.39 £18.34

Q.9a How much was your last electricity top-up for?
Q.9c And how much electricity was/will be used during this top up period?
Base: All prepay electricity customers 151 ROI1/199 NI
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DOMESTIC LENGTH OF TIME TOP UP WILL LAST

Republic of Ireland Northern Ireland
(151) (199

Less than a week - 19% Less than a week _ 24%

1 week | 35 1 week | 1%
B s 2 weeks | 21%
0

3weeks [ 7%

4 weeks [N 18%
4 weeks 13%
I s 6-10 weeks [ 7%

2 weeks

3 weeks . 6%

8 weeks I 2% 12-14 weeks | *
12 months | * Other | *
Not sure | * Not sure | *

Q.9b And how long will/did this electricity top up of (SHOW AMOUNT FROM Q.9a) last you before you need to top up again?
Base: All prepay electricity customers 151 ROI1/199 NI
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DOMESTIC SA@ ONWITH ELECTRICITY PROVIDER

rs
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DOMESTIC SATISFACTION WITH ELECTRICITY PROVIDER

Republic of Ireland Northern Ireland
(900) (350)
% %

Very satisfied
m Satisfied
m Dissatisfied

Very dissatisfied
® Don’t know

Q.13 Are you satisfied, or dissatisfied, with the continuity of your electricity supply?

Base: All respondents 900 ROI/350 NI
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DOMESTIC - EXPERIENCED INTERRUPTION TO SUPPLY IN PAST 2 YEARS

Republic of Ireland Northern Ireland
(900) (350)
% %

4

m Yes, once

m Yes, more than once

No
m Can't recall
I S— 5
Q.14 Have you experienced any interruption of your electricity supply in the past two years?

Base: All respondents 900 ROI/350 NI
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NON-DOMESTIC SAMPLE PROALE — REPUBLIC OF IRELAND

SECTOR
%
SERVICES
54
o [N
INDUSTRY ‘
CONSTRUCTION e

Base: All ROI respondents: 454

NO. OF EMPLOYEES
%
<10
91
1049
50-249
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BUSINESSTYPE
%

PRVATE SECTOR
96

PUBLICSECTOR

REGION
%
DUBLIN
33
. -
MUNSTER 25
CONNAULSTER 17

* = Less than 1%

Ipsos



NON-DOMESTIC SAMPLE PROHLE —NORTHERN IRELAND

SECTOR NO. OF EMPLOYEES
% %
SERVICES
56
<10 89

oowmw_

AGR/FORESTRY/HSHNG 1049

90-249
—— I

Base: All NI respondents: 145
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BUSINESSTYPE
%

PRVATE SECTOR

e

* = Less than 1%

Ipsos



Non-Domestic
Electricity Bill Type

Dual Fuel 16 12
Electricity Only 84 88

Q.3 Is [INSERT COMPANY NAME] a dual fuel energy customer (gas and
electricity combined) or an electricity only customer?
Base: All respondents
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NON-DOMESTIC — KVA RATING OF CONTRACT

Republic of Ireland Northern Ireland
(454) (145)
% %

0-20 33 0-20 1
21-50 7 21-50 2
51-100 1 51-100 1
101+ 2 101+ 3
Don’t Know 56 Don’t know 93

Q.9 What is the kVA rating of your company’s electricity contract? This may be referred to on your bill as Maximum Import Capacity (MIC).
Base: All respondents
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NON-DOMESTIC — CONTRACT FOR INTERRUPTIBILITY

ROI Proportion of NI Proportion of
Contract for Power Contract for Power
Interruptibilty Consumption Interruptibilty Consumption
(454) 8)"* (145) (7)*
% % %
YES 30% —— YES 2
0
100%
30%
NO 50%
NO

DONTKNOW
DONTKNOW

DONTKNOW

Q.10 Has your company entered into a contract for interruptibility or demand-response, i.e. an agreement with your electricity supplier allowing interruptions or flexible provision of
electricity?
Q.11 What is the average proportion of your company’s power consumption that participates in demand response or interruptible demand?

Base: All respondents/all who have entered into a contract for interrruptibiliy
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NON-DOMESTIC - ELECTRICITY PROVIDER

Republic of Ireland Northern Ireland
(454) (145)

% %
Electric Ireland 29 Power NI 44
Bord Gais Energy 26 SSE Airtricity 27
Energia 13 Electric Ireland 12
SSE Airtricity 12 Go Power 9
Panda Power / Budget energy 3
Flogas 5 Click energy 1
Go Power 3 Energia *
lberdrola 2 Other 3
Community Power 1
Pinergy 1
Eco Power :
Glow Power -
Not Stated 1

Q.6 Who is your company’s current electricity provider?
Base: All respondents
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NON-DOMESTIC Dkl

»

BILL PAY — DUAL FUEL.CUSTOM

# ‘7 o
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NON-DOMESTIC — DUAL FUEL AVERAGE MONTHLY AMOUNT PAID FOR ELECTRICITY

—— ——

REPUBLIC OF NORTHERN

IRELAND IRELAND

€1,090.12 £1,2584.54

g-

Q.4b And how much of the bill for (SHOW BILL AMOUNT FROM Q.4A) was for electricity?
Q.4c And what was the billing period that this amount of (SHOW AMOUNT FROM Q.4B) was for?
Base: All dual fuel customers 75 ROI/20 NI
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NON-DOMESTIC - DUAL FUEL BILLING PERIOD

REPUBLIC OF IRELAND NORTHERN IRELAND
(75) (20)°

0

2 months

n-
I~

1 month

45%

3 months I 3% 6 months

Q.4c And what was the billing period that this amount of (SHOW AMOUNT FROM Q.4B) was for?
Base: All dual fuel customers 75 ROI/20 NI

75 - © Ipsos | 21-056848 | CRU Value of Lost Load Non-Domestic Research | 15" July 2022 *Caution small base size






NON-DOMESTIC - ELECTRICITY ONLY AVERAGE MONTHLY AMOUNT PAID FOR LAST BILL

— —
NORTHERN |
IRELAND - ‘ \

ank C/L

REPUBLIC OF

IRELAND

€683.94 £1,108.73

Q.5a How much was the amount to be paid for your company’s last electricity bill?
Q.5b And what was the billing period that this amount of (SHOW AMOUNT FROM Q.5a) was for?
Base: All electricity only customers 379 ROI/ 125 NI
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NON-DOMESTIC - ELECTRICITY ONLY BILLING PERIOD

Republic of Ireland
(379

1 month - 26%

3 months I 3%

6 months | 1%

Other | 1%

Q.5b And what was the billing period that this amount of (SHOW AMOUNT FROM Q.5a) was for?
Base: All electricity only customers 379 ROI/125 NI
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1 month

2 months

3 months

6 months

Other

NORTHERN IRELAND
(129)

33%

23%

41%

1%

1%
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NON-DOMESTIC SATISFACTION WITH ELECTRICITY PROVIDER

Republic of Ireland Northern Ireland
(454) (145)
% %

Very satisfied

m Satisfied

m Dissatisfied

Very dissatisfied

® Don’t know

4

Q.13 Are you satisfied, or dissatisfied, with the continuity of your electricity supply?
Q.12 Are you satisfied, or dissatisfied, with the continuity of electricity supply to your company?
Base: All domestic respondents 900 ROI/350 NI, All non-domestic respondents 454 ROI/145 NI
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NON-DOMESTIC - EXPERIENGED INTERRUPTION TO SUPPLY IN PAST 2 YEARS

Republic of Ireland Northern Ireland
(454) (145)
% %

19

m Yes, once

® Yes, more than once

No
1
m Can't recall
I Y <
Q.14 Have you experienced any interruption of your electricity supply in the past two years?
Q.13 Has your company experienced any interruption to its electricity supply in the past two years?

Base: All domestic respondents 900 ROI/350 NI, All non-domestic respondents 454 ROI/145 NI
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THANK
YOU
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SMARTER.
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