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1. IN
 

1.1. BACKGROUND AND PURPOSE 
Th re ocedures and directives for Emergency 
Co
 

1.
Th ee r communication of data required for 
Se t 
Al
ne
Co
Th
m
re  and updates issued by the Market 
Op
Th
sta

1.
Sa
wh
Referen ular sections relate internally to this Agreed Procedure unless specifically noted. 

1. O  AGREED PROCEDURE 
Co
Co
 
 

 TRODUCTION 

is Ag ed Procedure describes the specific pr
mmunications with which Parties to the Trading and Settlement Code (the “Code”) must comply. 

2. SCOPE OF AGREED PROCEDURE 
is Agr d Procedure defines the process requirements fo
ttlemen outside of normal operation of the IT systems. 
l allowable forms of non-standard communication listed in order of preference that may be 
cessary in the event of a General Communication Failure, a General System Failure or a Limited 
mmunication Failure are detailed in the procedure 
e procedure also includes the process to be followed by the Market Operator in notifying the 

arket that a General Communication Failure or a General System Failure is in effect, the 
sponsibilities of impacted Parties when this state is declared
erator during the emergency situation. 
is Agreed Procedure forms an annexe to, and is governed by, the Code.  This document is a 
tement of process and procedure.  Parties’ rights and obligations are set out in the Code. 

3. DEFINITIONS 
ve as expressly defined, words and expressions defined in the Code shall have the same meanings 
en used in this Agreed Procedure. 

ces to partic

4. C MPLIANCE WITH

mpliance with this Agreed Procedure is required under the terms as set out in paragraph 1.7 of the 
de. 
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2. DE
Th ls o , and this Section 2 of this Agreed Procedure 
pr
rem

2.
Th  th ations may be conducted outside of 
no e

• L
 
A Gen l y the Market Operator that the Market 
Op rat  reventing the processing of data leading to a 
fai re in the required timescales of: 

apacity Payments or issuance of Settlement Statement 
ode for a full definition) 

 
A General Com
computer related
Data Providers. (See
 
A 
un
C
 
In the event that a communications failure or any error affecting the System Operator, Interconnector 
A
th
C
re
the specified submission deadline. 
 
A
al
Pa
Se
 

2.2. ALTERNATIVE FORMS OF COMMUNICATION 
In
em

• Type 3 Channel,   

 SCRIPTIVE OVERVIEW 
e detai f Emergency Communications are set out in the Code

ovides a non-legally binding overview of those provisions, for information purposes only, as context for the 
aining provisions of this Agreed Procedure. 

1. EMERGENCY COMMUNICATIONS 
ere are ree possible declared states that indicate communic
rmal op rating conditions. They are: 
• A General System Failure 
• A General Communication Failure 

A imited Communication Failure 

era  System Failure is a declared state made b
or’s Isolated Market System is not functional pe

lu
i. the calculation and publication of SMP; or  
ii. the Settlement of any Unit for a Billing Period; or  
iii. calculation or publication of C

for Capacity Payments and Capacity Charges. (See the C

munication Failure is a declared state made by the Market Operator that all 
 communication interfaces are unavailable save the System Operators or the Meter 

 the Code for a full definition) 

Limited Communication Failure is a declared state made by an impacted Party that they are 
able to submit Data Transactions in electronic form that is, using Type 3 Channel or Type 2 

hannel, due a technical, communication or IT systems failure. (See the Code for a full definition) 

dministrator, or Meter Data Provider outside of the Market Operator’s Isolated Market System such 
at a System Operator and Interconnector Administrator CMS Data Transaction (Appendix E of the 
ode) or a Meter Data Provider CMS Data Transaction (Appendix G of the Code) has not been 

ived by the Market Operator, such CMS Data Transactions shall be submitted within one day of ce

ll other Data Transactions will be required to be submitted in their normal timelines using 
ternative forms of communication, if applicable, unless the Market Operator notifies impacted 
rties that, due to the communication failure, certain Data Transaction submissions required for 
ttlement are given an Emergency Transaction Timeline. 

 the event of a communication failure alternatives to the normal method of communication will be 
ployed for the submission of Data Transactions.  The three Communication Channels available are:  
• Type 1 Channel;  
• Type 2 Channel, and; 
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Generally the preferred alternative method of communication will cascade from the most automatic to 
th
bo
 
The preferred order of communication with the Market Operator is as follows: 
 
If Type 3 Cha

If 
1. 

3. 
 
During a Ge a  response given by a Market Operator confirming receipt 
of a Data T r hand, shall be sent by fax.  The Market Operator shall 
act prudently in the event of a General Communication Failure and shall prioritise Data Transactions 
ne
Ch
Co
 
In
Op
an
 

2.
Pa
Da d its preferred method of communication following a Limited Communication 
Failure.  Part B of e form allows the Market Operator to list each Data Transaction,  its preferred 
m od of communication, whether it is a vital Data Transaction and the Emergency Transaction 
Ti ilure or a General Communication Failure.   
In
or
Fa
fo
of
fo
 

2.
In
m
Th
w ication 
will requ t received 
will require a follow up telephone call by the Market Operator informing each impacted Party of the 
fai formation on the Market Operator Website and 
M n
 

e most manual.  However, in the event that the web server is interrupted it is clearly possible that 
th Type 3 Channel and Type 2 Channel will not be available for communication. 

nnel is affected by a communication fault then: 
1. Type 2 Channel 

Type 2 Channel affected then: 
Type 1 Channel – fax 

2. Type 1 Channel – post 
Type 1 Channel – hand 

ner l Communication Failure the
ransaction, whether by fax, post o

cessary for the calculation of System Marginal Prices, Market Schedule Quantities, Trading 
arges, Trading Payments, and Settlement.  It is recognised that in the event of a General 
mmunication Failure some of the Market Operator’s obligations cannot be reasonably fulfilled. 

 the event of issues with CMS Data Transactions, an impacted Party may also contact the Market 
erator helpdesk as defined in Agreed Procedure 11 “Market System Operation, Testing, Upgrading 

d Support”. 

2.1. Transaction Notification Form 
rt A of the Transaction Notification Form in Appendix 2 – FORMS allows a Participant to list each 
ta Transaction an

th
eth
meline following notification of a General System Fa
 the event of a communication failure the Market Operator, in the case of a General System Failure 
 a General Communication Failure or the impacted Party, in the case of a Limited Communication 
ilure will issue the relevant part of the form to confirm the method of communication that will be 
llowed for each relevant Data Transaction during that event.  If there is any change to the timeline 
 Data Transactions following a General Communication Failure or a General System Failure the 
rm shall be resent by the Market Operator with the new information only.  

2.2. Notification Communication 
 the event of a General System Failure or a General Communication Failure the Market Operator 
ust communicate the notice of the failure immediately they become aware of such an emergency.  
e preferred communication method would be fax. Where fax is not available the communication 

ill be by telephone.  Notification of the failure and notification of return to normal commun
ire acknowledgement.  Where the notification is by fax, any acknowledgements no

lure. The Market Operator will also publish the in
PI as soo  as possible. 
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3. PROCEDURE DEF

3.1. GENERAL 

3.
“G is a situation where the Market Operator’s Isolated Market System can no 
lo
M
co
ca
Ca
In
Op
im
Se
th
Fo
les
up  estimate of the 
re
Re
ho
ca
 

3.
3.
A “General Communication Failure” is a situation where the Market Operator’s Isolated Market 
Sy m is operational but the normal communication interfaces between all Parties, (other than the 
Sy pe r are unavailable, leading to a 
fai ll su ents. 
In ommunication Failure the Market Operator will notify each impacted Party 
of
rel
Op
tim
W stem 
Op
M
Tr
Fo
(i.
Ea
es
Sy
(in
be

 INITION 

 SYSTEM FAILURE 
1.1. Overview 
eneral System Failure” 

nger process market data under normal operation and has missed a deadline, or will cause the 
arket Operator to miss a deadline, for calculation or publication of System Marginal Price, or any 
mponents thereof, for any Trading Day, Settlement of any Unit for any Billing Period, or 
lculation or publication of Capacity Payments, or the issuance of a Settlement Statement for 
pacity Payments  and Capacity Charges for any Capacity Period.  

 the event that a deadline under a General System Failure is missed or in the opinion of the Market 
erator is expected to be missed, the Market Operator will notify impacted Parties of the situation 
mediately.  The Market Operator will inform impacted Parties whether or not Administered 
ttlement is expected to be implemented and notify them of Communication Channel alternatives in 
e same manner as if a General Communication Failure has occurred.  
llowing notification of a General System Failure the Market Operator will provide regular (i.e. not 
s than daily) status updates to each impacted Party of the General System Failure. Each status 
date will include the original notification and will provide each impacted Party of an
storation time and when the Market Operator’s Isolated Market System will be available again.  
storation time will be categorised in one of five bands namely; less than 1 hour, 1-4 hours, 4-12 
urs, 0.5-2 days, greater than 2 days from the date of the original notification. Should the restoration 
tegory change then a further notification will be made by the Market Operator. 

2. GENERAL COMMUNICATION FAILURE 
2.1. Overview 

ste
stem O rators or the Meter Data Providers) and the Market Operato
lure of a ch Parties to comply with the data submission requirem
 the event of a General C
 the General Communication Failure and issue instructions to each impacted Party how each 
evant Data Transaction should be communicated to the Market Operator.  Additionally, the Market 
erator will highlight those Data Transactions that are vital for Settlement and detail the allowed 
eline for each of these Data Transactions (the “Emergency Transaction Timeline”).   

here the failure also prevents the Market Operator receiving Data Transactions from the Sy
erators and Meter Data Providers, the Market Operator will also notify the System Operator and 

eter Data Provider that submissions of Market Operator System Data Transactions and Meter Data 
ansactions will need to be submitted within 1 day of the specified submission deadline. 
llowing notification of a General Communication Failure the Market Operator will provide regular 
e. not less than daily) status updates to all impacted Parties of the General Communication Failure. 
ch status update will include the original notification and will provide all impacted Parties of an 
timate, if known, of when normal communication with the Market Operator’s Isolated Market 
stem will be available again.  Whenever the Market Operator receives information that significantly 
 the opinion of the Market Operator) changes the expected time when normal communication will 
 restored, the Market Operator shall issue a status update. 
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3.3. IM TED COM UNICATION FAILUR

3.3
A n Failure” is a situation where one or more Parties, but not all Parties and 
no
co
error outside 
All Pa
red eet their peak 
co
should
Co
In the event
the i
Ma  communication problems and will operate their alternative 
Co
prov
atte
A Li
Data Tran

 L I M E 
.1. Overview 

“Limited Communicatio
ne of those Parties being the Market Operator, a System Operator or Meter Data Provider, fail to 
mply with the data submission requirements because of a technical, communication or IT systems 

of the Market Operator’s Isolated Market System. 
rties are required under Agreed Procedure 5 “Data Storage and IT Security” to maintain a 

undant and fault-tolerant network configuration of sufficient capacity to m
mmunication needs. Whenever there is a Limited Communication Failure the impacted Party 

 initially attempt to rectify the problem or utilise other facilities to enable it to use its normal 
mmunication Channels. 

 that an impacted Party is unable to re-establish its normal Communication Channel and 
mpacted Party incurs a Limited Communication Failure, the impacted Party will notify the 

rket Operator that they have
mmunication Channel process for the specified Data Transactions.  The impacted Party will 

ide regular (i.e. not less than daily) status updates to the Market Operator of progress in their 
mpts to restore their normal Communication Channel. 

mited Communication Failure shall not affect the obligations of any impacted Party to submit 
sactions. 
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4. SWIMLANE DIAGRAMS 



CER & NIAUR  SEM Agreed Procedure 7 – Emergency Communications 
Last Updated: 18 May 2007 
 

 Page 10 

   



CER & NIAUR  SEM Agreed Procedure 7 – Emergency Communications 
Last Updated: 18 May 2007 
 

 Page 11 

  



CER & NIAUR  SEM Agreed Procedure 7 – Emergency Communications 
Last Updated: 18 May 2007 
 

 Page 12 

5. PROCEDURAL STEPS 

G
# Pr Timing Method By / From To Linkage 

5.1. ENERAL SYSTEM FAILURE 
ocedural Step 

1 At he Market Operator’s Isolated 
Ma melines and standards under 
A
U

Immedia
following

ermin
f a Gen

 F

 Op Agreed 
Procedure 
11 “Market 
System 
Operation, 
Testing, 
Upgrading 
and 
Support” 

tempt restoration of t
rket System to the ti

greed Procedure 11 “Market System Operation, Testing, 
pgrading and Support” 

det
o
System

tely 
 

ation 
eral 
ailure 

- Market erator  

2 Complete part 1 of the Emergency Communication Form 
and notify impacted Parties of the General System Failure 
and list which of the following deadlines have been 
mi
• 

• e
• cal

the  of a Settlement Statement for Capacity 
a

 Inf m
Settlem
Procee

Immediately 
following the 
missing of one 

s

Fax and post Market Operator All impacted Parties   

ssed or are about to be missed: 
calculation or publication of the System Marginal 
Price or any component thereof for any Trading 
Period; 

of the 
deadline

S ttlement of any Unit for any Billing Period; 
culation or publication of Capacity Payments or 
 issuance

P yments and Capacity Charges for any Capacity 
Period. 

or  impacted Parties whether or not Administered 
ent has been invoked. 

d from Step 3 and Step 6 

. 

3 A
Sy
Co

hin 1 hour 
of notification 
of the General 
System Failure 

Fax and post All impacted Parties Market Operator  cknowledge receipt of notification of the General 
stem Failure using part 2 of the Emergency 
mmunications Form 

Wit
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# Procedural Step Timing Method By / From To Linkage 

4 Receive acknowledgements from those Parties notified of 
th
co
ac
Sy

1 hour 
ng
 o

mergen
Commun
Form 

Telephone Market Operator All notified Parties who 
t ackno

 
e failure.  Identify missing acknowledgements and 
ntact Parties by telephone that have not sent an 
knowledgement and inform them of the General 
stem Failure. 

followi
sending
E

 
f 
cy 
ication 

have no wledged 

5 Ackn f notification of General System 
Failure using Part 2 of the Emergency Communication 
Fo

Immedia
following

hon
icati

neral S
Failure 

t All impacted Parties Market Operator  owledge receipt o

rm telep
notif
Ge

tely 
 

Fax and pos

e call 
on of 
ystem 

6 Complete the “Alternative Communication Method” and, 
if necessary, update the “Emergency Transaction 
Ti
N
us
Pr

Within 1
of 

ina
er

System F re 

ost Market Operator All impacted Parties  

meline” sections in Part B of the Transaction 
otification Form and communicate to impacted Parties 
ing the notified communication method 
oceed from Step 7 and Step 8. 

determ
of Gen

 hour Fax and p

tion 
al 
ailu

7 Re
int
co

dia
following
receipt of 
Transacti
Notificat
Form 

All impacted Parties   ceive Transaction Notification Form and invoke 
ernal procedures to switch to alternative 

Imme

mmunication methods 

tely 
 

- 

on 
ion 

8 N st estimate of when the 
Market Operator Isolated Market System will become 
available using part 3 of the Emergency Communication 
Form.   

Followin
change to
estimate 
recovery

 hou
day

nd post Market Operator All impacted Parties  otify all impacted Parties of be g 
 best 

of 
 or at 

Fax a

17:00
each 

rs 
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# Procedural Step Timing Method By / From To Linkage 

9 Notify all impacted Parties of restoration of the Market 
O
E
Tr
im
m
Pr

Immediately 
wing
ratio

 Mark
Operator
Isolated 
System 

Fax and post Market Operator All impacted Parties  
perator’s Isolated Market System using Part 4 of the 
mergency Communication Form and revoke the 
ansaction Notification Form.  Communicate with 
pacted Parties using the notified communication 

ethod 
oceed from Step 10, Step 13 and Step 14 

follo
resto
the

 
n of 
et 
’s 
Market 

10 A rmal 
 

Co

Within 1
of receip

cati
tio
rk

Operator
Isolated 
System 

t All impacted Parties Market Operator  cknowledge receipt of notification of return to no
Communication Channels using Part 5 of the Emergency

mmunication Form notifi
restora
the Ma

 hour 
t of 

Fax and pos

on of 
n of 
et 
’s 
Market 

11 Receive acknowledgements from impacted Parties.  
Identify missing acknowledgements and contact the 
relevant Parties by telephone that have not sent an 
ac
th

1 hour 
following
sending of 

mergen
Commun
Form 

e Market Operator All impacted Parties  

knowledgement and inform them of the restoration of 
e Market Operator’s Isolated Market System 

E

 
Telephon

cy 
ication 

12 A
Co y 

dia
following
telephon
notificati

ratio
rk

Operator
Isolated 
System 

nd post All impacted Parties Market Operator  cknowledge receipt of notification of return to normal 
mmunication Channels using Part 5 of the Emergenc

Communication Form 

Imme tely 
 

e call 
on of 

Fax a

resto
the Ma

n of 
et 
’s 
Market 
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# Procedural Step Timing Method By / From To Linkage 

13 Recommence processing and restore operation to normal 
ti
to 
Sy

As soon as 
ab
e 
ng

estoratio
the Mark
Operator
Isolated 
System 

Fax and post Market Operator All impacted Parties  
mescales and inform all impacted Parties of the changes 
the Settlement Calendar as a result of the General 
stem Failure. 

reason
possibl
followi
r

ly 

 the 
n of 
et 
’s 
Market 

14 Commission an externally audited report in line with 
Agreed Procedure 11 “Market System Operation, Testing, 
U

Within 
timescal

fined i

- Market Operator  Agreed 
Procedure 
11 “Market 
System 
Operation, 
Testing, 
Upgrading 
and 
Support” 

pgrading and Support” de
AP11 

es 
n 

5.2. GENERAL COMMUNICATION FAILURE 
# Procedural Step Timing Method By / From To Linkage 

1 Co
and
Co e using the notification 
co
Pr

ediately 
llowing 

determin
of a GCF 

Fax and post Market Operator All impacted Parties  mplete part 1 of the Emergency Communication Form 
 notify impacted Parties of the General 

Imm
fo

mmunication Failur
mmunication method 
oceed from Step 2 and Step 5 

ation 

2 A
Co
Co

Within 1 
of receipt 
Emergen
Communication 
Form 

 post All impacted Parties Market Operator  cknowledge receipt of notification of General 
mmunication Failure using Part 2 of the Emergency 
mmunication Form 

hour 
of 

cy 

Fax and
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# Procedural Step Timing Method By / From To Linkage 

3 Receive acknowledgements from impacted Parties.  
Id
Pa
ac

1 hour 
ollowin

 o

Commun
Form 

Telephone Market Operator All impacted Parties  
entify missing acknowledgements and contact impacted 
rties by telephone that have not sent an 
knowledgement and inform them of the GCF. 

f
sending
Emergen

g 
f 
cy 
ication 

4 Acknowledge receipt of notification of General 
Communication Failure using Part 2 of the Emergency 
Co

Immediat
following 
telephon

icati

All impacted Parties Market Operator  

mmunication Form 
notif
GCF 

ely Fax and post 

e call 
on of 

5 Complete the “Alternative Communication Method” and, 
if necessary, update the “Emergency Transaction 
Ti
N
us
Pr

Within 1 
of 

ina
 

 post Market Operator All impacted Parties  

meline” sections of Part B of the Transaction 
otification Form and communicate to impacted Parties 
ing the notification communication method 
oceed from Step 6 and Step 7 

determ
of GCF

hour Fax and

tion 

6 Re
int

diat
following 
receipt of 
Transacti
Notificat
Form 

- All impacted Parties   ceive Transaction Notification Form and invoke 
ernal procedures to switch to alternative 

Imme

communication methods 

ely 

on 
ion 

7 No best estimate of when the 
Market Operator Isolated Market System will be available 
via the normal Communication Channels using Part 3 of 
the Emergency Communication Form.   

Followin
change to
estimate 
recovery

 ho
y

nd post Market Operator All impacted Parties  tify all impacted Parties of g 
 best 

of 
 or at 

Fax a

17:00
each da

urs 
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# Procedural Step Timing Method By / From To Linkage 

8 Notify all impacted Parties of restoration of 
Co ncy 
Co
N
us
Co
Pr

Immediately 
followin

tio
un

nels 

Fax and post Market Operator All impacted Parties  
mmunication Channels using Part 4 of the Emerge
mmunication Form and revoke the Transaction 

otification Form.  Communicate with impacted Parties 
ing the method as set out in section 2.2.2 Notification 
mmunication. 

oceed from Step 9 and Step 12 

restora
Comm
Chan

g 
n of 
ication 

9 A turn to normal 
 the Emergency 

Co

Within 1 hour 
of receipt of 

cati
tio

Commun
Channels 

Fax and post All impacted Parties Market Operator  cknowledge receipt of notification of re
Communication Channels using Part 5 of

mmunication Form notifi
restora
normal 

on of 
n of 

ication 

10 Receive acknowledgements from impacted Parties.  
Identify missing acknowledgements and contact impacted 
Parties by telephone that have not sent an 
ac
no

1 hour 
followin
sending o
Emergen

n

 Market Operator All impacted Parties  

knowledgement and inform them of the restoration of 
rmal Communication Channels Commu

Form 

g 
f 

Telephone

cy 
ication 

11 A
Co the Emergency 
Communication Form 

diat
followin
telephon
notificati

ratio
 

Commun
Channels 

nd post All impacted Parties Market Operator  cknowledge receipt of notification of return to normal 
mmunication Channels using Part 5 of 

Imme ely 
g 
e call 
on of 

Fax a

resto
normal

n of 

ication 
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# Procedural Step Timing Method By / From To Linkage 

12 Commission an externally audited report in line with 
A
U

Within 
mescale

 i

- Market Operator  Agreed 
Procedure 
11 “Market 
System 
Operation, 
Testing, 
Upgrading 
and 
Support” 

greed Procedure 11 “Market System Operation, Testing, 
pgrading and Support” 

ti
defined
AP11 

s 
n 

5.3. LIMITED COMMUNICATION FAILURE 
r ming Method By / From To Linkage # P ocedural Step Ti

1 
Fo the form to the Market Operator.  
Ad he Market Operator by telephone to 
in
th
en
Pr

mmediately 
followin
Limited 

mun
 
s 
t 

Fax and post Impacted Party Market Operator  Complete Part 1 of the Limited Communication Failure I
rm and fax and post 
ditionally, contact t

form that there is a Limited Communication Failure and 
at alternative Communication Channels are being 
acted. 
oceed from Step 2 and Step 3 

Com
Failure
become
apparen

g the 

ication 

2 A
Fo

Within 1 
of receipt 

ax and post Market Operator Impacted Party  cknowledge receipt of Limited Communication Failure 
rm 

hour F

3 ation Method” 
se
an
Co cation Channels to be used for each of the Data 
Tr
Pr

Within 1 
fyi

et 
Operator

imited 
mmun
ilure 

Fax and post Impacted Party Market Operator  Complete the “Alternative Communic
ction of Part A of the Transaction Notification Form 
d send to the Market Operator to confirm the 
mmuni

of noti
Mark

ansactions 
oceed to Step 4 and Step 5 

L
Co
Fa

hour 
ng 

 of the 

ication 

4 A  1
of receipt 

ost Market Operator Impacted Party  cknowledge receipt of Transaction Notification Form Within  hour Fax and p
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5 Invoke internal processes to accept Data Transactions 
fro
on 

Following 
ceipt of 

acti
cat

Form 

- Market Operator   

9 Invoke internal processes to revert back to normal 
Co

On rece

irma
the return
normal 
Commun n 
Channels 

- Market Operator   

# Procedural Step Timing Method By / From To Linkage 

m the alternative Communication Channel as notified 
the Transaction Notification Form 

re
Trans
Notifi

the 
on 
ion 

6 If there is any change to the estimated timescales for the 
disruption to normal operation complete part 2 of the 
Li
O

Immediat
following

e to
evious 
timate 

for expec
return to 
normal 
operation

Fax and post Impacted Party Market Operator  

mited Communication Failure Form to the Market 
perator. 

chang
pr
es

ely 
 any 
 the 

given 
ted 

 

7 On restoration of normal Communication Channels 
complete part 3 of the Limited Communication Failure 
Form and send to the Market Operator by fax and post.  
A
th

Immediat
followin
restoratio
normal 

mun
nels 

Fax and post Impacted Party Market Operator  

dditionally, notify the Market Operator by telephone 
at normal Communication Channels have been restored. Com

Chan

ely 
g 
n of 

ication 

8 A
Fo

hin 1
ipt 

Fax and post Market Operator Impacted Party  cknowledge receipt of Limited Communication Failure 
rm – restoration to normal 

Wit
of rece

 hour 

mmunication Channels for this Party fax 
conf

ipt of 

tion of 
 to 

icatio

CER & NIAU
Las
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6. APPENDI

6.1. DE
 
Adminis ed Settlement As defined in the Code 
Ag  defi
Au As de  11 "Market System Operation, 

Testing

Au
Unit 

As defi

Bil s defi
Ca  Payment As defined in the Code 
Ca As defi
Co As defi
Co  As defi
Co tion Channel As defined in the Cod
Co ebsite efin ant and Unit Registration 

 De
Da  defi
Di As defi

Emergency Transaction 
Tim

The tim ions in the event of a communication 
failure 

Gen n 
Fa

As defi

G s defi
G As defined in the Code 
Iso  defi
Lim munication 
Fa

As defined in the Code 

Ma

M site As def Participant and Unit Registration 
nd De

M
In

s def Participant and Unit Registration 
nd De

M As defi
Modific
Or

defin
erat

Participant As defi
Pa As defi
Re thorities As defi
SE As defi

 X 1 – DEFINITIONS AND ABBREVIATIONS 

 FINITIONS 

ter

reed Procedure As ned in the Code 
thorised Person fined in Agreed Procedure

, Upgrading and Support" 

tonomous Generator ned in the Code 

ling Period A
pacity

ned in the Code 

pacity Period ned in the Code 
de ned in the Code 
mmercial Offer Data ned in the Code 
mmunica

rporate W

e 

ed in Agreed Procedure 1 "ParticipAs d
and registration" 

ta Transaction As ned in the Code 
spatch Instruction ned in the Code 

eline for Data Transact
eline 
eral Communicatio

ilure 
ned in the Code 

eneral System Failure A
enerator Unit 

ned in the Code 

lated Market System As
ited Com

ned in the Code 

ilure 
rket Operator As defined in the Code 

arket Operator Web ined in Agreed Procedure 1 “
a registration” 

arket Participant 
terface 

A
a

ined in Agreed Procedure 1 “
registration” 

eter Data Provider ned in the Code 
ation Proposal 

iginator 
As 
Op

ed in Agreed Procedure 12 “Modifications Committee 
ion” 

ned in the Code 
rty 

gulatory Au

ned in the Code 

ned in the Code 
M ned in the Code 



CER & NIAUR  SEM Agreed Procedure 7 – Emergency Communications 
Last Updated: 18 May 2007 

 Page 21 

Settlement As defined in the Code 
Sy  Price As defi
Sy As defi
Tr As defi
Ty As defi
Ty As defi
Ty As defined in the Cod
Un As defined in the Cod

6.2. IONS 
 
LC Communication Failure reference 
Re C ergency Communication Form 
GC Genera

SEM Single Elect

M Market
 

stem Marginal ned in the Code 
stem Operator ned in the Code 
ading Day ned in the Code 
pe 1 Channel ned in the Code 
pe 2 Channel ned in the Code 
pe 3 Channel 

it Registration 
e 

e 

 ABBREVIAT

F Ref Limited 

ed E F Related Emlat

F l Communication Failure 
 

PI 

ricity Market 

 Participant Interface 
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7. APPENDI
The follow eneral System Failure, a General Communication 
Fa
 
8. Transaction Notification Form 
8.
8.

 X 2 – FORMS 
ing forms are required in the event of a G

ilure or a Limited Communication Failure: 

1 
2 Emergency Communication Form 
3 Limited Communication Failure Form 
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7.1. RA CTION NOTIFICATION FORM 
 
Fr  Party (Name) / Market Operator:                         From Party Id: 
 
To    Rela CF/
 
Au
 
N

 T NSA

om

 Party (Name) / Market Operator:        ted E LCF Reference:  

thorised Person (if being sent by a Party) 

ame:                                                        Signature:                                      Password:                                 
  
 
Pa
 
Date/time
 
Th transactions, methods used and revised timeline for each communication are detailed below: 
 

nsaction Alternative Communication Method 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
• The full list of Data Transactions are described in Agreed Pro re 4 “Data Transaction Submission and 

Validation” 
• The preferred order of communication in the event of an LCF  described in section 2.2 

 
 

Comm ications not described on this form shall be sent in normal timescales  

rt A – to be completed by a Participant (Not IA/SO) in the event of an LCF 

 effective from:                                              Date/time effective to: 

e 

Data Tra

  

  

cedu

 is

un
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Part B – to be completed by the Market Operator in the event of a GSF/GCF 
 
Date/time effective from:                                              Date/time effective to: 
 
The the General System 
Fa
 

Data
Communication 
Metho

ansaction 
(Y/N) 

Emergency Transaction 
Timeline 

  

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 
 The full list of communications are described in Agreed Procedure 4 “Data Transaction Subm on and 

Validation” and Agreed Pro dure 6 “Data Publication and Data Reporting” 
 The preferred order of com cation in the event of a GSF or a GCF is described in section 2 
 The Emergency Communic on Timeline shall identify the ised timings of the communic n 

 
Com unications not described on thi form shall be sent in normal timescales 

 transactions, methods used and revised timeline to communicate information as a result of 
ilure or General Communication Failure are as follows: 

 Transaction Alternative Is it a vital Tr

d 

  

• issi
ce

• muni  2.
• ati rev atio

m s 
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7.2. M CY COM NICATION FORM 
 

 E ERGEN MU

EMERGENCY COMMUNICATION FORM     ECF 
Reference: 

If a GENERAL SYSTEM FAILURE list the deadline(s) missed that gave 
rise to this Emergency Communication: 
Cal
Tra

culation and Issue of market prices and costs for the Trading Day - 
ding Day missed ______________

 
Settlement of Supplier Unit energy volumes for that Billing Period – 
Billi P i d i d

Date / Time f Fail Restoration Category:      1 hr / 1- o ure: 
4hrs / 4 12hrs /

Within 1 hour of this communication a Transaction Notification will be 
sent to inform of preferred alternative Communication Channels for each

Complete PART 2 of this form immediately and return to: Fax Number 
__________________________

PART 2 – Acknowledgement of Notification 

I a otification: 
Party Name:           Party Id:    

cknowledge receipt of the emergency n

Date:

PA
Ch
 

RT 3 – Update Estimate of return to normal Communication 
annels 
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PART 4 – Notification of return to normal Communication Channels

With effect from <<date/time>> Transactions of Submissions and Issues 
shall return to normal Communication Channels.  Therefore, Transaction 

Complete PART 5 of this form immediately and return to: Fax Number  
_________________________

PART 5 – Acknowledgement of Return to normal Communication 

Date / Time of Failure: Restoration Category:      1 hr / 1-
4hrs / 4 12hrs /

I acknowledge receipt of the notification to return to normal 
Communication Channels: 
Party Name: Party Id:
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7.3. LIMITED COMMUNICATION FAILURE FORM 
 
 LIMITED COMMUNICATION FAILURE

PART 1 N ifi i

 Page 26 

Participant Name:      
 Participant Id:     Date: 

Estimated Date and Time of return to normal 

Within 1 hour of this communication a Transaction 

PART 2 U d E i f
Date      Time 

PART 3 N ifi i f
With effect from <<date/time>> Transactions of 
Submissions and Issues shall return to normal
             
      Date: 
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